POCCHUICKAS ®EJIEPALTUSA
KOMMTET I10 OBPA3OBAHHUIO AIMHUHHUCPAITUH 3UMHUHCKOI'O
I'OPOACKOI'O MYHUITUTIAJIBHOI'O OBPA3OBAHUS
MYHHUHNIATbHOE OI0AKETHOE JOLIKOIbHOE 00Pa30BaATEeILHOIO yupexaeHus
' «Jlerckmii cag Ne 212»
(MBJOY «/lerckuii cax Ne 212» r. 3uma)

665383, Upkyrckas o6nacTs, T. 3uma, ya. Jaszo 17, 8(39554)72151, e-mail: msadik2 12@mail.ru

COI'’'TACOBAHO YTBEPXIAIO:
¢ YIpaBsIOINM COBETOM 3asenyrommii MBJIOY
MBJOY «/letckuii camg Ne 2125 ~«Jlerckuit can Ne 212»

oo Tlpukas Ne 28/1
4 OT «13» derpams 2019r
" MiBi Bowaposa

ITporokon Ne ot é

Ipencenarens %/ ML.IL. Eroposa

IMPUHATO pemearem
[Tenaroruueckoro cosera
Ilpotoxom Ne 3

ot «12» espans 2019r.
CornacoBaHo Ha 3aceaHUM
Mearoruyeckoro CoBeTa
ITpotokoa Ne 3

ot «12» depans 2019r.

Ilonoxenune o nopsake paccMOTpeHHs o0paleHuil rpaxaan
B MYHHIHNIAJIEHOM OHMKETHOM AOIIKOJIBLHOM 00pa3oBaTeILHOM yYpekKIeHHH «derckuit
cag Ne 212»

1. OO0wmme noJ0KEHUS

1.1. TlpeaMeTOM peryaupoBaHHs HACTOSAIIETO nopsaka (aanee IMopsmok) sBnseTcs opranusanus
00ecrneyeHns: CBOEBPEMEHHOTO M TIOJHOTO PaCCMOTPEHHS YCTHBIX M MHCBMEHHBIX OOpaIlECHHIA
TPX/aH € YBEIOMICHHEM 3asBUTENCH O NPUHATHH TI0 HUM PELICHHUI U HAapaBJieHHe OTBETOB B
YCTaHOBIICHHBIH 3aKOHOAATENbCTBOM Poccuiickoii denepaunnu CpPOK.

1.2. B cootserctBuM ¢ HactosmuM Iopsaxom B MYHHLIHUNATEHOM OOKETHOM [OMIKOIBHOM
obpasoBatensHOM yupexaennu «Jletckuit cam Ne 212y (manee — JIOY) obecneuuBaercs
PacCMOTPCHHE yCTHBIX M NUCBMEHHBIX OOpalleHWil TrpakaaH PoccHitckoii Denepanyu,
HHOCTPAHHBIX TPaXIaH M NHUI 0€3 rpakIaHCTBa, 32 HCKIKOYEHHEM CIIydaes, YCTaHOBJIEHHBIX
MEXIyHapOZHBIMU loroBopamu Poccuiickoit denepaiyu wik 3ak0HOAATENBCTBOM POCCHICKO
Denepanym.

1.3. Honoxenus Hacrosmero Iopsiaxa pacnpoCTpaHAIOTCs Ha BCE YCTHBIE OOpalieHus,
00palleHus, MOCTYNHBIIME B MHUCBMEHHON (opme mim B (opme 35EKTPOHHOTO JIOKYMEHTA,
MHIMBUYaJIBHBIC U KOJIJIEKTUBHBIE 0OpallleHUs rpaxaaH (naee - oOparieHus).



2. IlepeuyeHb HOPMATHBHBIX MPABOBBIX AKTOB, PEryJTHPYIOUIUX OTHOLIEHHS,
BO3HHMKAIOIIUE B CBSI3U C PACCMOTPEeHHEM 00pallleHNil IPaskIaH

2.1.Paccmorpenue oOpamenuit rpaxagan B JJOY peraaMeHTUpyeTcsl  CIEIYIOIIUMU
HOPMaTUBHBIMU MPABOBBIMHU AKTaAMU:

- ®enepanbubiM 3akoHOM Poccuiickoit deneparuu ot 2 mag 2006 r. Ne 59-®3 «O nopsiake
paccMmoTpeHust oOpareHuit rpaxaad Poccuiickoit denepanumy;

- ®enepanbHbIM 3aK0HOM Poccutickoit @eneparuu ot 29.12.2012 1. N 273-03 «O6 o6pazoBannn
B Poccuiickoit @enepaunny;

- @epnepanbHpiM 3aKk0HOM Poccwmiickoit @eneparuu ot 27 wuronst 2006 r. Ne 149-d3 «O6
nHpopManuu, THOOPMAITMOHHBIX TEXHOJIOTHAX U O 3aIIUTE UH(OPMAIIIY;

- ®enepanbHbiii 3akoH Poccuiickoit ®dene panuu ot 27 wurona 2006 r. Ne 152-03 «O
MEPCOHAIBHBIX TAHHBIX.

3. TpeOoBaHus K NopsiAky MHGOPMHPOBAHUS IPAK/IAH 0 PACCMOTPEHNH 00 paleHU

3.1. Cenenus o mecte HaxoxaeHus JJOY, mouTtoBoM aapece NIl HANpaBICHUS OOpaIieHUH, O
CHpaBOYHBIX TeJIe()OHHBIX HOMEpaX U aApece MIEKTPOHHOM MMOUTHI JIJIsl HANpaBJIeHUsI 00palieHnit
pasMmeriensl Ha odumuanbHOM caiite http://ds212.eduzima.ru/ B nH(pOpMAaIMOHHO-
TEJIEKOMMYHUKAMOHHOM ceTH «HTEpHET.

3.2. TloutoBslif anpec: 665383, Poccuiickas Denepanus, Mpkyrckas o0xacts r. 3uMa, yiauna
JIazo, mom 17

Tenedon nnst cpaBok Mo 0OpaIICHUSIM TPaXKAaH, THIHOMY IPUEMY:

Tenedon nosepus: 8(39554)7-21-82

AJipec 3IIeKTPOHHOM MOYTHI [Tst ipuéMa obpartiernii rpaxaan: msadik212@mail.ru

Howmep tenedona mis npuema odparenuii rpaxaan: 8(39554)7-21-51

3.3. CamocTosTenbHas nepeaaya 3asBUTEIIMU TUCHbMEHHBIX O0paIleHHH, ¢ TOCTaBKOM MO MOYTe
WM KyphepoM, HaIpasisieTcs 1o aapecy: 665383, Upkyrckas oonacts, T. 3uma, yi1. Jlazo, x. 17
I'paduk paGoTsI:

TIOHe IeTbHYK, BTOPHHK, cpefa, ueTsepr, natauna- ¢ 8%° o 17%;

o6enennsIit nepepsis - ¢ 12%° 1o 13%,

3.4. Ha odumuansHom caiite JJOY B uHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«HTEpHETY, B CpelICTBaX MacCOBOM MH(pOpMaInu, Ha THPOPMAITMOHHBIX CTEH/IaX JOUIKOJIEHOTO
00pa30BaTeNIbHOTO YUPEXKICHUS JOJKHA OBITh pa3MelleHa cieyomas nHpopMalus:

- Mecto HaxoxaeHus JOVY: 665383, UpkyTtckas obnacts, r. 3uma, yi. Jlaso, 1. 17,

- HoMepa Tesie(hOHOB /ISl CIIPaBOK, ajipeca 3JIEKTPOHHOM MOUTHl, ajgpeca opUIUaIbHOIO caiTa
JOY B uHopMamoHHO-TENEKOMMYHHKAIIMOHHOH ceTu «HTepHETY;

- IOPSIIOK 00’KaJTOBAHUS PEIICHUN U JeHcTBUM (0e3aeicTBIS) MOJDKHOCTHBIX Jnll JIOY B pamkax
PacCMOTPEHUS U 10 pe3ylibTaTaM pacCMOTPEHUS OOpaIleHus;

- U3BJICYEHMSI U3 HOPMATUBHBIX MPABOBBIX aKTOB, PETIAMEHTUPYIOLIUX padOTy ¢ oOpalleHusIMu
TpaXKIaH.

3.5. Crenn, coaepxanuii nHoOpMaIuio 00 opraHU3aIuid PacCMOTPEHHUsT 0OpaIlleHu TpaKIaH,
pasmMenaeTcs Mpu BXOJE Ha IEPBOM ITAXKE.

3.6. [1ns mosmydeHust ”HPOpMaIIMK O TIOPsIIKE PaCCMOTPEHMsI 0OpaIieHu# rpak/ilane o0OpanarTcs:
- muuHo B JIOVY;

- 110 Tenedony;

- B MIMCbMEHHOM BHJI€ TIO CPEJICTBAM MMOYTOBOM CBS3M 1O ajapecy: 665383, Upkyrckas 001acTs, T.
3uma, yiu. Jlazo, 1. 17,

- 3JICKTPOHHOM NOYTOU B yUPEKICHHUE.
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3.7. OcobeHHOCTH PAabOTHI ¢ OOpalIeHUSIMHU T'pa)<IaH, MOCTynuBIIMMH Ha TenedoH moBepwus,
pernameHTupytorcst otaenbHeiM  [lopsakom. B ocrampHOM pabora ¢ oOpamieHUsIMH,
noctynuBIIMMHY Ha TenedoH 1oBepusi, OCYIIECTBISETCS B COOTBETCTBUU ¢ JaHHBIM [lopsakom.

4. Cpok paccMOTpeHHs1 00palieHust

4.1. Cpok peructpanuu mucbMeHHBIX oOpamienuii B IOY ¢ MoMeHTa mocTyIieHus: — He OoJee
TpeX THEH.

4.2. IlucbMeHHble 00palleHus TpaX/IaH Mo BOIpocaM, He OTHocsSIUMCcs K kommereHimu J[OY, B
CpOK 10 cemu pgHed co pgHs ux peructpauuu B JIOY momrexar mnepeaapecanuu B
COOTBETCTBYIOIIME OpPraHU3allMy WM OpraHbl, B KOMIIETEHLHIO KOTOPBIX BXOJUT pEIICHUE
MOCTaBJIECHHBIX B OOpaIeHWHd BOMPOCOB, C OJHOBPEMEHHBIM YBEIOMJICHHEM TpakIaHUHA,
HaIpaBHUBIIETO OOpaIleHHe, O epeaipecaliy ero oopaieHusl.

4.3.B cyuae, eciu rpakJIaHWH B OJJHOM 00paIieHuH CTaBUT Psil BOITPOCOB, pa3pelIeHne KOTOPBIX
HAXOJUTCS B KOMIIETCHIIUU PA3TUYHBIX OPTaHU3AIMA WM OPraHOB, KOTHH OOpAIEHUsS TOJKHBI
OBITH HAaMpaBJICHbI B TEUCHUE MSATU THEU CO JIHSA PETUCTPALIMU B COOTBETCTBYIOIINE OpraHU3aluu
WJTU OpTaHbI.

4.4.00umii CpOK pacCMOTPEHUST MUCHMEHHBIX OOpaIleHU Tpa)kaaH - TPUIALATH JHEH CO JIHA
perucTpanuy MICbMEHHOTO 00paIeHUSI.

4.5.B ciyqasx, TpeOyrONMX MpoBEIeHUS] COOTBETCTBYIONINX MPOBEPOK, H3YUCHHS U TPEOOBaHUS
JIOTIOTHUTEIHHBIX MAaTEPHANIOB, MPHUHATUS APYTUX MEpP, CPOKH PACCMOTPEHUS MOTYT OBITh B
MOPSIIKE UCKITFOUEHUS TTpoijicHbI 3aBeayommmM JJOY He 6onee uem Ha Tpuauath aHei. [Ipu stom
B TEUYCHHE MECSIa C MOMEHTA MOCTYIUICHHS OOpaIICHHsI ero aBTOPY MUCBMEHHO COOOIIAeTCs O
MPUHSTHIX Mepax U O MPOJUICHUU CPOKA PACCMOTPEHUS OOpaIIeHHUS.

4.6.1lpy MHIUBUAYAJILHOM YCTHOM HH(GOPMHUPOBAaHMM TpakaaH (10 TenedOoHy WM JHYHO)
corpynuuk JIOVY, ocymectBusomuidi UHPOPMUPOBAHUE, TAET OTBET CAMOCTOSATEIBHO IMpHU
oOpalieHny TpaknaHuHa. Eciau cOTpymHHK, K KOTOpPOMY OOpaTHIICS TPaKTaHHWH, HE MOXKET
OTBETUTH Ha BOIPOC CAMOCTOATEIIHLHO, TO OH MpeAJIaraeT rpakJaHuHy OOpPaTUTHCS B MUCbMEHHOMN
(dhopme 1100 HAZHAYUTH APYroe YAOOHOE IS TPKIAHIMHA BPEMS JIJIsl TIOTyICHUSI HH(DOpPMAITHH.

5. IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX, B COOTBETCTBUM C HOPMATHBHBIMU
NMPaBOBbIMU AKTAMM, /IJISI PACCMOTPEeHHsI 00pallleHUsl TPaKIaH

5.1.0cHOBaHuEM ISl pACCMOTPEHNUS O0paIlleHHsI IpaX/1aHWHA SBJIIETCS OOpalleHUe IpaklaH1Ha,
HaIpaBJICHHOE:

- B MUCbMEHHOM BH/Ie 10 nouTe wim dakcy B OV,

- DJICKTPOHHOM IOYTOH;

- muyHo B JIOY;

- 1o Tenedony.

5.2.I1pu paccmotpenuu obpamenus JJOY He BnpaBe TpeOOBAaTh OT IPakKJaHUHA OCYIIIECTBICHUS
NEUCTBUI, B TOM YHCIE COTJACOBAHMUN, HEOOXOMUMBIX JUIsI PACCMOTPEHHS OOpalleHus u
CBSI3aHHBIX C OOpalieHWeM B WHBIE TOCYIAapCTBEHHBIE OpraHbl, OpPraHbl MECTHOTO
caMOYTIpaBIEHUS, OPraHU3aIINH.

5.3.B oOpamienun 3asBUTENb yKa3biBaeT 00 HamMmeHoBaHue J[OY, B KoTOpoe HampamiseT
oOpamienue, 1160 (paMuiInio, UM, OTYECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOIO JIMIA, JINOO
JIOJDKHOCTH COOTBETCTBYIONIETO JIMIIA, & TAKXKE CBOM (DAMIIIHIO, M1, OTUECTBO (ITOCIIETHEE - TIPH
HaJIW4YWM), aJapec SJICKTPOHHOW IIOYTHI, €CIM OTBET JOJDKEH OBbITh HampaBleH B ¢opme
AJIEKTPOHHOTO JIOKyMEHTA, TOYTOBBIM aapec, M0 KOTOPOMY JOJDKEH OBITh HANpaBJeH OTBET,



yBEIIOMJICHHE O TMepeaapecanuu OOpalleHHs, W3JaraeT CyTh NPEAJIOKCHHS, 3asBICHUS WIN
aJi00bl, CTABUT JINYHYIO MTOAINNUCH U JaTy.

5.4 'paxgaHuH BOpaBe NPWIOKUTH K TaKOMYy OOpAalICHHI0 HEOOXOIWMBIE JTOKYMEHTHI MU
MaTepHualibl B 3JIEKTPOHHON (opMe JINOO HANIPaBUTh YKa3aHHbIE JOKYMEHTBI U MaTe€pHaIbl MU UX
KOITMU B MUCBMEHHOH (popMme.

5.5.B cnywae, ecnum oOpalieHHe HampaBisieTCs Yepe3 MpEeACTaBUTENS 3asBUTEINs, TaKkKe
MIPEICTABISAETCS TOKYMEHT, MOATBEPKIAIOUINI MMOJHOMOYHUS Ha OCYIIECTBJICHHE JNEHCTBUI OT
MMEHH 3asBUTEN. B KauecTBe JOKYMEHTA, OATBEPKIAIOIIETO MOJIHOMOYHUS Ha OCYIIECTBICHHUE
JEHCTBUI OT MMEHU 3asIBUTENIS, MOTYT OBITH TIPE/ICTABIICHBI:

a) oopMJIICHHAs: B COOTBETCTBHUHM C 3aKOHOAATENbcTBOM Poccuiickoit denepannu 10BepeHHOCTb;
0) Komus pelieHyss 0 Ha3HAYeHUU WK 00 n30paHuM JuOO0 MpUKaza 0 Ha3HaYeHUH (U3UUYECKOTO
JMIIa Ha JOJKHOCTh, B COOTBETCTBUHU C KOTOPHIM Takoe (PM3MYECKOe JUIO 00J1aJaeT MpaBoM
NEHCTBOBATh OT UMEHU 3asBUTENS 0€3 TOBEPEHHOCTH.

5.6.06paienue, nocrynusiiee B JIOY, moanexxuT oos3aTeIbHOMY IIPUEMY.

6. IlepeueHb OCHOBaHMIi Il 0TKA3a B PACCMOTPEHHH 00paIeHUsI

6.1.0cHOBaHUs 7151 OTKa3a B pACCMOTPEHUH OOPAIICHHMS:

- B NHCBMEHHOM OOpalleHuH, OOpaLeHHH IO S3JEKTPOHHOM MOYTe HE YKa3aHbl (aMHIUSL
rpaXkJaHUHA, HAIIPaBUBIIETO OOpALLEHHE, U aJJPEC, 10 KOTOPOMY JT0JKEH OBbITh HAIIpaBJIEH OTBET;
- B 00pallleHuH COAepKaTCs CBEJICHHUS O MOArOTaBIMBAEMOM, COBEPIIIAEMOM MU COBEPIIEHHOM
IIPOTUBOIPABHOM [E€SHUU, a TAKXKE O JIMLE, €ro IOArOTaBIMBAIOUIEM, COBEPINAIOIIEM WIN
cosepumBIiieM. O0OpallieHue [OAIEKUT HAIIPABIEHHIO B TOCYAapCTBEHHBIN OPraH B COOTBETCTBUU
C ero KOMIIETCHIINECH;

- TEKCT IUCbMEHHOI'0 00paIeHHsI HE MTOAJAETCS IPOUTEHUIO;

- OTBET MO CYLIECTBY IIOCTaBJIEHHOI'O B OOpallleHUH BOIIpOCa HE MOXKET ObITh JaH 0e3
pasrialmeHuss CBEACHMM, COCTABILIIOIIMX TOCYAAPCTBEHHYIO WJIM HHYI0 OXpaHSAEMYIO
(benepanbHbIM 3aKOHOM TaliHy. ['paxiaHuHy, HampaBuBILIEMY oOpalleHue, cooluaercs o
HEBO3MOKHOCTH J1aThb OTBET II0 CYLIECTBY IIOCTaBJICHHOIO B HEM BOIPOCAa B CBA3M C
HEJONyCTUMOCTBIO PA3IJIALICHNs YKa3aHHBIX CBEICHU;

- oOpamenue, B KOTOPOM oOxanyeTcsi CyqeOHOe pelieHue, B TEYeHHWE CeMH IHEW CO JHS
perucTpanuy BO3BpaIlaeTcs rpaXxIaHUHY, HallpaBUBILIEMY OOpallleHue, C pa3bsICHEHUEM TOpsIIKa
00>aJloBaHus JAHHOTO CYZ€OHOI0 PELIEHUS;

- B IIMCbMEHHOM OOpAIlleHUH I'pa)<laHuHa COAEPHKUTCS BOIIPOC, HA KOTOPBIH €My MHOI'OKPaTHO
JIaBaJIMCh MMCbMEHHBIE OTBETHI 110 CYIIIECTBY B CBSA3U C paHEEe HapaBIsieMbIMH OOpaIllCHUSIMHU, U
IIPU 3TOM B OOpAaIlleHUU HE NMPHUBOJATCS HOBBIE TOBOABI MM 00cTOSTENbCTBA. MOXET OBITH
MIPUHSTO pelIeHre 0 6€30CHOBATENBHOCTH 0YEPEIHOr0 OOPAILIEHUS U TPEKPALEHUH IEPETTUCKH C
IpaXJIaHUHOM I10 JAHHOMY BOIPOCY IPHU YCJIOBHUH, UYTO yKa3aHHOE oOpalleHre U 6osiee paHHHUE
oOpamenuss Hampasisiiuch B JIOVY, ¢ yBemomiieHMEM O JJaHHOM pEHIEHUH TpaXkIaHUHa,
HaIpaBUBIIEro 00palleHHE;

- TIOJTHOMOYMSI MPEJCTABUTENsI 3asBUTENS] HE IMOATBEPXKIEHbI B TMOPSAKE, YCTAaHOBIEHHOM
3akoHojaTenbcTBOM Poccuiickoit denepanyu (B ciaydae nojgadu skaaoosl).

7. TlpaBa rpaxaaH M 0013aHHOCTH J0JKHOCTHBIX Jull IOY npu paccmoTpennu
o0pameHui

7.1.I'paxkiaHuH Ha CTaAMU paccMoTpeHus ero oopamenus B IOV, npu xenanum, uMeeT Mpaso:
- IPEJCTABIISATH TOTIOJIHUTEIBHBIE IOKYMEHTBI i MATEPUAITBI IT0 pAaCCMAaTPHUBAEMOMY OOpaIICHUIO
1100 obOpamaTbes ¢ Npocb0oi 00 UX UCTPeOOBAHMH, B TOM YHCIIE B JIEKTPOHHOH (popme;
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- 3HAKOMUTHCS C IOKYMEHTAaMHU U MaTepUalaMU, KaCaloIIMMHUCS PACCMOTPEHUS OOpallleHUs, €ClIn
3TO HE 3aTparuBaeT IpaBa, CBOOOJbI M 3aKOHHBIE MHTEPECHI IPYIHX JIUI[ U €CIH B YKa3aHHBIX
JOKYMEHTaX M MaTepuajax He COJEPKATCA CBEACHHS, COCTABIIAIONINE TOCYJAPCTBEHHYIO WU
HHYIO OXpaHsieMyto ¢eaepaabHbIM 3aKOHOM TaliHY;

- TOJy4aTh MHCHMEHHBI OTBET MO CYIIECTBY IOCTABIECHHBIX B OOpAallleHWH BOIMPOCOB, 3a
HCKJIIOYEHUEM CIIY4aeB, IPETYCMOTPEHHBIX IEHCTBYIOINM 3aKOHOAATEIbCTBOM;

- TIOJy4aTh YBEIOMJICHHE O Tepeajapecali OOpalleHusi B TOCYJapCTBEHHBINM OpraH, OpraH
MECTHOT'O CaMOYIpPaBJICHUS WU JOJDKHOCTHOMY JIMIY, B KOMIIETEHLHIO KOTOPBIX BXOJHUT
paspelieHre MoCTaBICHHBIX B 00paIeHuH BOTIPOCOB;

- oOpamartbcs ¢ KanoOoi Ha MIPUHSITOE 10 OOPAICHHIO PEeIIeHNE WK Ha AeicTBus (Oe3eicTBuIe)
B CBSI3U C paccMOTpeHueM oOpalleHus B aJMHHHUCTPATHUBHOM U (WJIM) CyA€OHOM MOpSKE B
COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickort denepanuu;

- 00parmarthbcst ¢ 3as8BJICHUEM O TIPEKPAICHUH PACCMOTPEHUST 00paIeHUsI.

7.2. lomxroctHbIe una JJOY obecnieunBaror:

- 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccCMOTpeHUe OOpalleHuid rpakiaH, B ciydae
HEOOXOAMMOCTH - C Y4aCTHEM I'paxk/iaH, HallPaBUBIINX OOpaIlIeHUS;

- IOJy4YeHHE, B TOM YKCJIE B AIEKTPOHHOU (hopMe, HEOOXOIUMBIX JIJIsl PACCMOTPEHUS TUCbMEHHBIX
oOpalieHuii rpaKIaH JOKYMEHTOB U MaTEPHUANIOB B IPYTUX TOCYIaPCTBEHHBIX OpPTaHax, OpraHax
MECTHOI'O CAMOYIPABJIICHUS U Y WHBIX JOHKHOCTHBIX JIMI, 34 UCKIIOUYEHHEM CYJI0B, OPTraHOB
JIO3HAHUS U OPTAHOB MPEABAPUTENBHOTO CIAEACTBUS;

- IPUHATHE MEp, HAIIPABJICHHBIX HAa BOCCTAHOBJICHUE WJIM 3aLIUTY HApYLIEHHBIX IpaB, cCBOOOA U
3aKOHHBIX HHTEPECOB I'PaXIaH;

- yBEIOMJICHHME Tpa)kJaHWHA O HaIpaBIEHUU €ro oOpalleHHs Ha PAcCMOTPEHUE B APYroi
rocyJAapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIPABIEHUS WM HHOMY JTOJKHOCTHOMY JIMILY B
COOTBETCTBUU C UX KOMIIETCHIIMEH.

7.3. KoHuaeHnnaapHble CBEICHUS, CTABIIME HM3BECTHBIMHU JOJDKHOCTHBIM jwmam JIOY npu
paccMOTpeHUH 0OpaleHHii TpaX/1aH, He MOT'YT ObITh HCIIOJI30BAaHbI BO BPeJ 3TUM IpakaHaMm, B
TOM YHCJI€, €CJIM OHU MOT'YT TIOBJICUb YIIEMJICHHE YECTU U JJOCTOMHCTBA IPaXk/iaH.
7.4.0OcHOBHBIMU TpeOOBaHUSIMH K KaueCTBY paccMoTpenus oopamenuii B JIOY sBistorcs:

- IOCTOBEPHOCTD MPE0CTABIISIEMOU 3asBUTEIISIM HH(OPMAIIHH O X0JI€ PACCMOTPECHISI OOpaIeHUS;
- YETKOCTb B U3JI0KEHUU UH(POpMAIUY;

- TOJTHOTAa HH()OPMHUPOBAHUS 3aBUTEIICH O XO/I€ PACCMOTPEHHS OOpAICHHS,

- HarJIAIHOCTh (popM mpeaocTaBisieMoil nHbopMauu 00 aAIMUHUCTPATUBHBIX MPOLETypax;

- ya1oOCTBO U JOCTYIHOCTh MOJIYYeHUS MH(DOpMALMK 3asBUTEIIAMH O TMOPSAKE PACCMOTPEHUS
oOpaleHuH.

8. Huble TpedoBaHUsI, B TOM YHCJIE YUYUTHIBAIOIINE 0COOEHHOCTH PadoThI ¢
o0palieHUIMH I'PasKAaH B JJICKTPOHHOI (hopme

8.1.006ecrieueHne BO3MOXKHOCTH TOJYYEHHs 3asBUTEIsIMH HMHpopManuu o pabote cC
oOpamieHussMd  Ha odunmansHoMm caiite http://ds212.eduzima.ru/ B wuHbOpMaNMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «HTepHEeT».

8.2.00ecnieueHre BO3MOXKHOCTH TIOJy4YEHHUs 3asBUTEISIMU Ha odunumansHoMm caite JJOY
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn «MHTepHeT», (opM 3asBIeHMH U HMHBIX
JOKYMEHTOB, HEOOXOMMBIX JIJISI PACCMOTPEHHSI OOpaIeHHS.

8.3.06ecreueHne BO3MOKHOCTH IS 3asBUTENEH MPEICTABIATh JOKYMEHTHI B 3JIEKTPOHHOM BHJIE
C Hcnoib3oBaHueM odunuanbHoro caiita JI0Y B uHOpManroHHO-TEIEKOMMYHUKAIIMOHHON
cetu «MHTEpHETY.


consultantplus://offline/ref=BCCD846C398B3481CB94CBA708F974EFC9202683F63ECAC145ECB9B5MEO5J

8.4.00ecreyeHre pyu HAIPABJICHUU 3asiBUTENIEM oOpatieHust B (GopMe 3IEKTPOHHOTO JOKYMEHTa
NPEACTaBICHHUS 3asBUTEIIO DJICKTPOHHOTO COOOIIEHMS, IOATBEPKIAIOIIETO IOCTYIUICHHUE
obpamenus B JIOY.

9. JInuHbIi IpHeEM IPakIaH B 00pa30BaTeIbHOM yUpeKIeHNH
9.1. Opranu3anus JUYHOr0 NPUEMA IPAKIAH

9.1.1.JInuHBli NpUeM TpaxkIaH OCYLIECTBIISIETCS 3aBEIYIOIUM, 3aMECTUTENIEM 3aBEAYIOIIErO T10
BMP B cootBeTcTBUU € TpaduKoM NpuéMa rpaxiaH, yTBEepKAeHHbIM 3aBeayromuM JJOVY.

9.1.2. B ciyuae oOpateHus rpakaanuHa Kk 3aseaytomemMy JJOY 1o cpouHOMY C TOUKH 3peHHS
rpakKAaHUHA BOMPOCY, TO NPUEM JIaHHOTO TpPaKAAHWHA OCYILIECTBISIETCS MpPEICTaBUTENIEM
3aBeyIoUIero B Oymkaiiee BpeMs HE3aBUCHUMO OT YTBEPKIEHHOTO rpaduka npuéma.

9.1.3. T'paduk mpuema rpaxman 3aBeayromum J[OY pasmemniaercs Ha O(QUIIMAILHOM CaiTe
http://ds212.eduzima.ru/ u na uadpopmanmonnom crerne MBJIOY «Jletckuit cag Ne 212y,
9.1.4.11pu TMYHOM MpHUEME TPAKIAHUH TPEABABIACT TOKYMEHT, YAOCTOBEPSAIONIUN €r0 JTUYHOCTh
(macmopT, BOCHHBIM OwWiIeT, a TaKkKe HWHBIE JOKYMEHTBI, YAOCTOBEPSIOUIME JUYHOCTH, B
COOTBETCTBHUH C 3aKOHOJATENHCTBOM Poccuiickoit denepannn).

9.1.5.Bo BpeMs JMYHOrO NpHEMa TPaXKJaHUH JeJaeT YCTHOE 3asBlICHHE JUOO0 OCTaBIAET
MMCbMEHHOE 00pallleHue MO CYHIECTBY 3aaBa€MbIX UM BOIIPOCOB, B TOM UHCJIE B LIETISIX PUHATHUS
Mep 10 BOCCTAHOBJICHHMIO HJIM 3alMTE €r0 WIM BOCHUTAHHUKOB HApYIICHHBIX NpaB, CBOOOA H
3aKOHHBIX MHTEpecoB. MaKCHMajbHO JOIYCTHMMOE BpeMs JMYHOTO IpHeMa Ipa)KIaHHHA He
JIOJKHO mpeBbiaTh 30 MUHYT.

9.1.6.YcTHbIe 0OpaleHus rpakIaHiHa PEruCTPUPYIOTCS. B ciydae eciu u3105KeHHbIE B YCTHOM
oOpamieHnn (GakThl 1 00CTOATENBCTBA SBIISIOTCS OYCBHIHBIMU U HE TPEOYIOT JOMOIHUTEIHHON
MIPOBEPKHU, OTBET Ha 0OpalleHue ¢ corjacus rpakJiaHluHa MOKET OBbITh JaH YCTHO B XOJI€ IUYHOTO
npuema. B ocTanpHBIX cilydasX AaeTcs NMUCBbMEHHBIH OTBET IO CYLIECTBY IIOCTABJIECHHBIX B
MUCbMEHHOM OOpaleHUH IPayKAaHUHA BOIIPOCOB.

9.1.7.IlucbmeHHble OOpallleHus] TpakJaH, NPHUHATHIE B XOJE JUYHOIO IpUEMa, MOJJIEKAT
perucTpany U pacCMOTPEHHUIO B COOTBETCTBUU ¢ HacTosuM [lopsiakom.

9.1.8.Eciiu B X0/i€ JMYHOTO MpUEMA BBIACHAETCS, YTO PELIEHUE MOAHMMAEMbIX I'PaXITaHUHOM
BOMPOCOB HE BXOAUT B KOMIETECHIIMIO JIOMIKOJIBLHOTO 00pa30BaTEIbHOIO YUpEXKICHUS,
rpaXkIaHUHY Pa3bsCHIETCS, Ky/a U B KAKOM MOPSIKE eMy CIIeyeT OOpaTUThCS.

9.1.9.B xoxe nWYHOrO MpHeMa TPaKIAHUHY MOXET OBbITh OTKa3aHO B PAacCCMOTPEHUU €ro
oOpamieHus, eciu eMmy paHee ObUI JaH OTBET IO CYHIECTBY IOCTaBJICHHBIX B OOpaIIeHUH
BOTIPOCOB.

9.1.10. KoHTpoipr 3a OpraHM3alMel JHMYHOTO TMpUEMa H YYeT OOpameHUud rpakiaH,
paccMOTpeHHBbIX Ha JUYHOM mnpueMe B JIOVY ocyliecTBISIOTCS YHOJHOMOYEHHBIM JIHIIOM,
OTBETCTBEHHBIM 3a paboTy ¢ 0OpallleHUsIMHU IpaXaaH.

9.1.11.Vuer (peructpaiusi) ycTHBIX OOpalleHUN I'pa)<l1aH U COAEp)KaHUE YCTHOTO OOpalieHUs
3aHOCSITCS YIIOJTHOMOYEHHBIMH Ha TO JIMIIAMHU HEMOCPEICTBEHHO B 0a3y nanHbiX JJOY mo padote
¢ o0OpalleHUsMHU I'pakJaH U B )KypHaJl, KOTOPbIH 10JKeH ObITh MPOHYMEPOBAH, MPOLIHYPOBaH U
CKPEIUIEH NEeYaThlo.

9.1.12.B 0o0s3aTenbHOM MOpSAJKE KypHAJ JMYHBIX OOpaIleHui TpakgaH IOJDKEH BKIOYATh
cnenyromue paszaens! (IIpunoxenue Nel):

- JlaTa MOCTYIUIEHUS! OOpaIeHHUs;

- ®.1.0. obpartusmierocs;

- azpec paKTUYECKOTO MPOKUBAHUS;

- KpaTKoe coJiep>KaHue o0palleHus;

- ®.1.0. 1 A0KHOCTH YIOJIHOMOYEHHOI'O 32 PpACCMOTPEHHUE;

- pe3ynbTaT pacCMOTPEHUS



9.1.13.B ciy4ae, eciu ycTHbIe OoOpallleHUs TpakIaH MPUHUMAIOTCS MO TelieOHY, 3BOHUBIIHIA
IpeaynpexIaeTcss O TOM, 4TO B LEsIX coOmroaeHus tpebosanuii denepaipHoro 3akoxa ot 27
utonst 2006 r. Ne 152-®3 «O mnepcoHaNbHBIX JAHHBIX)» pa3roBOp C HHUM 3alUCHIBAETCS, a
coJepxkaHue Oecelbl OTPAKEHO B JKypHaje B COOTBETCTBHU ¢ HactosimuM llopsinkom u emy
JIAI0TCA yYCTHBIE OTBETHI IO BOIPOCAM, BXOISIIMM B KOMIIETEHIHIO 00IIe00pa3oBaTeIbHOIO
YUPEXKIEHUS, TOTIOJIHUTENIFHO HAMPaBIIAeTCs MUCbMEHHBIN OTBET.

9.1.14.PeructpupyroTcsi yCTHbIE 0OpalleHus rpaxk[aH, NPUHATHIE MO TeleQOHy, B JKypHajie MO
paboTe ¢ 0OpaIleHUsIMH IPaX/IaH.

9.2. MakcUMAJIbHBIN CPOK OKHIAHNS B OYepPeaH NPH MmoJa4ve odpaiieHus u Npu
NOJIy4eHHMH pe3y/bTaTa pAaCCMOTPeHHs 00paleHus!

Cpok oXuIaHUsS 3asSBUTEIS B OYepeIN MpH JIMIHOM oOpamiennu B JIOY He T0DKeH MpeBbIIaTh
30 MHHYT.

9.3. TpeGoBaHus K MeCTy 0KHAAHUS U NIPHEMa 3asiBUTEICH

9.3.1.0pranuzanusi mpuemMa TrpakJaH OCYIIECTBISETCS B CIELUHUATBbHO OTBEICHHOM MECTE,
YUUTBHIBAIOIIMM HEOOXOAMMOCTh obOecreyeHus: KOMGOPTHBIMH YCIOBUSAMM 3asBUTENCH U
JOJKHOCTHBIX JIUII, B TOM YHCJIEe 00eCTIeUeHUS] BO3MOKHOCTH PEaIM3AIINH [TPaB HHBAJIUIOB.
9.3.2.]Ins1 o)xuaHus MpUeMa TpakJaHaMH, 3aIOJTHEHUST HEOOXOAUMBIX JOKYMEHTOB OTBOJIUTCS
MEeCTO, OOOpYAOBAaHHOE CTOJOM, CTYIbSIMH, a TakKKe HEOOXOJUMBIMU KAHIICISIPCKUMU
MPUHAJICKHOCTSIMHU (111 BO3MOXHOCTH 0()OpMIICHUS JOKYMEHTOB).

9.3.3.Bxoa u mepenBHKEHUE IO MOMENMICHHUSIM, B KOTOPBIX MPOBOAMTCS JHYHBIN IMpHEM, HE
JIOJIKEH CO371aBaTh 3aTPYIHEHUHN ISl JIUII C OTPAaHUYEHHBIMU (PU3HUUECKUMU BO3MOKHOCTSIMHU.
9.3.4.Mecto momydeHuss HMHPOpPMALMU O PACCMOTPEHHUH oOOpameHuil  obopyayercs
UHGOPMAIIMOHHBIMU CTEHJAMHU.

9.3.5."ndpopmupoBanue 3asBuTeNei B 4acTH (DaKkTa MOCTYIUICHUS OOpAILICHHs, €r0 BXOASIINX
PEruCTPAMOHHBIX PEKBU3UTOB OCYIIECTBIISAET yrnosHoMoueHHoe iuno JIOY, oTBeTCTBEHHOE 3a
peructpaiuio oOpalieHui rpaxiaaH.

9.3.6.CripaBouHbI€, CTATUCTUYECKUE U AaHATTUTHUECKHE MaTepuabl, Kacarolluecs pacCMOTPEHUs
oOpalieHuil Tpax/iaH, pa3MemalTcs B COOTBETCTBYIOMNIEM pasjelie odunuamsHoro caita JIOY.
9.3.7.MlHdopManmsi 0 mpueMe rpakIaH pasmerniaercs Ha wHbopmarmoHHbIX cTeHmaax JOVY, a
Taroke Ha opurmansHoM caiite http://ds212.eduzima.ru/.

10. PaGora c nucbMeHHbIMH O0palieHusiMu rpaxiaan B 10Y
10.1. IIpuém nucbMeHHBIX O0palleHUl TPaKIaAH

10.1.1.IToctynatoue B MBJIOVY «Jletckuii cag Ne 212» nucbMeHHbIe oOparteHus (0anaeponu,
MOCBUIKM) TPUHUMAIOTCA YHOJHOMOYECHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTPAIUIO
oOpallleHu# TpaxkIaH.

10.1.2.B nensx obecrnieueHus: 0e30MacHOCTH NpU pabOTe ¢ MUCbMEHHBIMU OOpALICHUSIMU OHU
noJIjIeskaT 00s13aTEIbHOMY BCKPBITHIO U MPEIBAPUTENIBHOMY MPOCMOTPY. B ciiyuae BhIsSIBIEHUS
OTACHBIX WJIM TIOJIO3PUTEIBHBIX BJIOKEHHM B KOHBepTe (OaHIeposid, TOCHUIKE) paboTa ¢
MUCEMEHHBIM OOpaIlleHHeM MPUOCTAHABIUBAETCS 10 BBISICHEHUS OOCTOSTENBCTB U MPUHATHS
COOTBETCTBYIOIIETO PEIICHUSI YIMOJTHOMOYEHHBIM JIUIIOM, OTBETCTBEHHBIM 3a PETHCTPAIUIO
oOpaleHui TpakIaH.

10.1.3.I1pu npreMe NUCbMEHHBIX O0OpaICHHIH:

- IPOBEPSETCS MPABUIBHOCTh aJIPECHOCTU KOPPECTIOHAEHIINH;

- COPTUPYIOTCSI TEJIETPaMMBI;



- BCKPBIBAIOTCS KOHBEPTBHI, IPOBEPSIETCS HAIMYHME B HUX JIOKYMEHTOB (Pa30pBaHHBIC IOKYMEHTHI
MIOJIKJICUBAIOTCS);

- TMOCTYNHBIIME C THUCHMOM JIOKyMEHTHI (IIACIIOPT, BOCHHBIA OWIET, TpyaoBas KHIDKKA,
MICHCHOHHOE YIOCTOBEpeHHe, GoTorpaguu M Apyrue NPUIIOKEHUS K MUCbMY) MOIKAIBIBAIOTCS
I0JT CKPETIKY MOCIIe TEKCTA MUChMa, 3aTeM IT0JIKAJIIBAETCsI KOHBEPT. B ciryuae oTCyTCTBHS caMoro
TEKCTa NHChMa paOOTHHKOM, MPUHUMAIOIIAM TIIOYTY, IIOJKAJbIBACTCS OJaHK C TEKCTOM:
«[TucpmeHHOTO OOpaIeHus K aapecaTy HeT», KOTOPBIH MpHUJIaraeTcsi K KOHBEPTY;

- 110 BBISIBJIGHHBIM HApYLICHUSM U HEJJOCTAaTKaM COCTaBJISIIOTCA aKThl Ha MUChMa:

a) K KOTOPBIM MPHJIATal0TCs BIOKCHHBIE B KOHBEPTHI JICHE)KHBIC 3HAKH, IICHHBIE OyMard o T.IL.;
0) Ha MUChbMa, IPU BCKPBITHH KOTOPHIX HE OOHAPYKUIIOCH OOpaIeHNUS;

B) B KOHBEPTAaX KOTOPHIX OOHAPYKUIIACh HEIOCTa4da JOKYMEHTOB, YIIOMHHAEMBIX aBTOPOM HITH
BJIOXKCHHOM B KOHBEPT OMHUCHIO JOKYMEHTOB.

AKT cocTraBiseTcsi B JBYX OK3EMIUIIpaX W MOJIMHUCHIBACTCS YIIOJHOMOYEHHBIM JIHIIOM,
OTBETCTBEHHBIM 32 PETHUCTPALNIO O0PALICHUH TPaKAaH.

ITpu 5TOM OJTMH SK3EMIUTSAP aKTa HOCHUIAETCS OTIIPABUTEIIO, BTOPO IPHUOOIIAETCS K NOTYICHHBIM
JOKYMEHTaM M MepeacTCsi BMECTe C HUMHU Ha PACCMOTPEHHE.

10.1.4.0mu604HO (HE MO aapecy) MpHUCIaHHbIE THChMa BO3BPAIIAIOTCS HA MTOYTY HEBCKPBITHIMH.

10.2. Perucrpanusi nucbMeHHbIX 00pallleHUIl rpaKaaH

10.2.1.Peructpanus ~ oOpamenuii  rpaxngaH, noctynuBmux B JIOY  mpousBoautcs
YIIOJTHOMOYEHHBIM ~ JIMIIOM, OTBETCTBEHHBIM 3a PETUCTpPAIMI0 OOpalleHud TrpaxaaH, B
COOTBETCTBYIOILIEM )KypHaJie B TEUEHHE TPEX JAHEH C AAaThl UX MOCTYILJICHUS.

10.2.2.Peructpanusi NHCbMEHHBIX OOpamieHMHd W OOpalieHuil Tpa)<iaH, MOCTYMUBIIMX I10
JNIEKTPOHHOW TOYTE, OCYHIECTBISACTCA YIOJTHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a
perucTpanuio oOparieHuidl rpakaaH, MyTeM BBOJA HEOOXOIMMBIX JTAaHHBIX 00 OOpaTHUBIIMXCS
rpakaaHax ¥ COACpKaHUU UX 0OpalIeHUI B COOTBETCTBYIOIIYIO 0a3y JaHHbBIX.

Ha kaxmoM mnHUChMEHHOM OOpallleHWd TMPOCTABISAETCS PErHCTPAIlMOHHBIA IITaMII, JaTa
perucTpaniy 1 perucTpaluoHHbIN HOMep. Bee 3TH cBeeHus: BHOCSATCS B aBTOMaTU3UPOBAHHYIO
0a3y 1aHHBIX.

10.2.3.YonHOMOYEHHOE JIMII0, OTBETCTBEHHOE 3a PETUCTPALMI0 OOpallleHUui Tpa)xaaH, MpU
PEruCTpaIi MPOBEPSIIOT YCTAHOBJICHHBIE PEKBU3UTHI MUCHhMA, HAJIIMYUE YKa3aHHBIX aBTOPOM
BJIOXKEHUN W mpunoxeHuid. [lpu HeoOXoAMMOCTH MpOBEpsSeT MOCTYMUBIIUE OOpalleHHs Ha
TTOBTOPHOCTb.

10.2.4.TToBTOpHBIMU cUUTAIOTCS OOpateHus, nocrynusiure B JIOY oT 01HOTO U TOTO e JIUIa 110
OJIHOMY U TOMY € BOIIPOCY:

- €CJIM 3asBUTEJNIb HE YJIOBIETBOPEH JaHHBIM €My OTBETOM IO MEPBOHAYATBHOMY 3asIBJICHHIO.

He cumntatorcs moBTOpHBIMU:

- oOpaIieHust OAHOTO U TOTO XKE JIUIIA, HO TI0 Pa3HBIM BOIPOCaM;

- o0OpaIeHusi, B KOTOPBIX COJIEPIKATCSI HOBBIE BOMPOCHI UJTU JOTIOTHUTEIHHBIC CBEJICHUS.
10.2.5.Ecnu agpec OTCYTCTBYeT M Ha KOHBEPTE, M B TEKCTE OOpAIeHHs, TIPU OIpeaAeleHUH
peruoHa MpOXKUBAHUS 3asBUTEIIS CJIEIYEeT PYKOBOACTBOBATHCSA JAHHBIMU MOYTOBOTO IITEMIIENS
110 MECTY OTIPABKHU.

10.2.6.IIpomeamme peructpanuio oopalieHns rpaxkiaH B 3aBUCUMOCTH OT COJIEp KaHUs BOIIpoca
B TOT K€ JICHb HAIPABJISIOTCS AJI1 paccMOTpeHus 3aBeayronmm J10VY.

10.3. PaccMoTpeHHe NMCbMEHHBIX 00pPallleHuid rPakIaH
10.3.1.Ilo nmucbMeHHOMY OOpAIleHUI0 U 0OpAIICHHIO, TTOCTYMUBILIEMY IO AJIEKTPOHHON MOYTE U

MPUHITOMY K PAaCCMOTPEHHIO, TOJKHO OBITh MPUHATO OJHO U3 CIEAYIOIIMX PEeIIECHUH O:
- IPUHATHH K PAaCCMOTPEHUIO;



- mepejaye Ha paccMoTpenue 3asenyronum 10V

- HallpaBJICHUU B APYTrye OPraHu3aliy U yUpeKICHUS;

- IPUOOIICHUN K paHee MOCTYMUBIIEMY 00OpaIleHHUIO;

- COOOIICHUH TPaXKIAHUHY O HEBO3MOKHOCTH PACCMOTPEHHSI €T0 0OpaIIeHHUS;

- COOOIICHUH TPAXKIAHUHY O TPEKPAICHUH MTEPETIHCKY;

- criucanuu «B nemnoy.

10.3.2.00parienus rpakaaH mo BompocaM, He oTHOcAmuMes K komrereHunu JIOY, B TeueHue
[ATH JHEN CO JHS UX PErUCTPALMH MIEPEChUIAI0TCS T0KHOCTHBIMU JIMLIAMH B COOTBETCTBYIOIIUE
OpraHU3aIuU UIH COOTBETCTBYIONIEMY JOJDKHOCTHOMY JIMITY, B KOMIIETCHIIMIO KOTOPBIX BXOJIUT
pelIeHrne NOoCTaBICHHBIX B 00paIlleHUH BOTIPOCOB, C YBEOMIICHUEM IPasKJaHUHA, HATIPABUBILIETO
oOpaienue. Eciu TEKCT MMCbMEHHOTO O0pallieHus! He MOAIaeTCsl IPOUYTEHUIO, OHO HE MOJIEKUT
HaIpaBJICHUIO HA PACCMOTPEHUE B TOCYAPCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS
WU TOJDKHOCTHOMY JIMITY B COOTBETCTBHH C MX KOMIIETEHIIUEH, O €M B T€YCHHE IISITH JHEH CO
JTHSL PEruCTpalui COOOIIAeTCs 3asBUTENIO, HAMPaBUBIIEMY OOpallleHUe, eciau ero GaMuius u
MIOYTOBBIN a/Ipec MOAAIOTCS MPOUYTEHHUIO.

10.3.3.0 xozxe paboTsl ¢ OOpalIeHUs MU TpakJaH, MOCTYNUBIIMM Ha paccMoTpeHue B JIOY u3
BBIIIECTOSIIIETO0 OpraHa yIpaBJIeHUs, B KOTOPbIII OHU OBLIM HaIlpaBJIEHbl HETOCPEICTBEHHO WIIH
n3 Anmunuctpauuu llpesunenra Poccuiickoii ®enepanuu, Amnnapara IIpaBurenscTBa
Poccuiickoit ®enepanuu, ['ocymapcrtBenHoi Jlymbr ®denepansHoro Cobpanus Poccuiickoit
Oeneparun, Coera @Denepanun  DenepanbHoro CobOpanusi  Poccuiickoit  ®epeparum,
O6mecTBenHoit manarel Poccuiickoit ®enepannu, ['eHepanmbHON mpokypaTypsl Poccuiickoit
Qenepauny, YNOOJIHOMOYEHHONO 1O MmpaBaM 4ejnoBeka B Poccuiickot  ®Penepauuu,
YnonHoMo4YeHHOro 1o TmpaBamM pebenka B Poccuiickoit ®Denepanmn, MuHucTEpcTBa
3apaBooxpanenus Poccuiickoit ®enepaunu, MunucrepctBa OOpazoBanust Poccuiickoii
®denepalviv ¥ B3SThIE UMU Ha KOHTPOJIb, TMYHO 3aBeayromuMm JOVY.

10.3.4. Obpaienue rpaxaaHuHa, cojiepxaliee 00kaaoBaHuE peleHUH, TelcTBUi (0e31eiCTBYS)
KOHKPETHBIX JOJDKHOCTHBIX JIMIl M cOTpyAHUKOB JIOY He MOXeT HampaBisThCS 3TUM
JTOJDKHOCTHBIM JIMLIaM U COTPYAHUKAM IS PAacCMOTPEHHMsI M OTBETa TrpaxnaHuHy. Ecnu
WCIIOJIHEHUE JAaHHOTO YCJIOBHUS HEBO3MOXHO, OOpalleHHe BO3BpallaeTcs TpaXIaHUHY C
pa3bICHEHUEM €ro npasa 00)KaloBaTh COOTBETCTBYIOIINE PEIICHUS WU JeiicTBUs (Oe3aeiicTBHIE)
B YCTAHOBJICHHOM TOPSIIKE B CY/I.

10.3.5.Bce obOpamenus, noctynusmue B JIOY, momnexaT o0s3aTeNTbHOMY PacCMOTPEHHIO.
ObpartieHue, B KOTOPOM COJIEP)KaTCsl HELIEH3YPHbIE 00 OCKOPOUTENbHBIE BBIPAKEHHUSI, YTPO3bI
KHU3HH, 3/I0POBBI0 U UMYLIECTBY JTOJKHOCTHOTO Juna IOV, a Takxke 4J€eHOB €ro ceMbU, MOKET
OBITH OCTaBleHO 0€3 OTBETa MO CYIIECTBY MOCTAaBICHHBIX B HEM BOMPOCOB C OJIHOBPEMEHHBIM
YBEIOMJICHHEM 3asiBUTEIISI, HAIPaBUBILETO OOpalleHHe, O HEJIOMYCTUMOCTH 3J0YHNOTpeOIeHus
MIPABOM.

10.3.6.006pammenusi, paccmotpenHbie 3apeayrommum 10V, nepenaroTcss ynoJHOMOUYEHHOMY JIUILY,
OTBETCTBEHHOMY 32 PETUCTPALIUIO O0paIlIeHUH TpaXk/iaH, A PETUCTPAIH PE3OTIOIIH B )KypHAaIIe
U [TOCJIETYIOIIETr0 HAaNlpaBIeHHs OOpaIlEHHs 3aMECTUTEIO PYKOBOIUTEIS MIIM COOTBETCTBYIOILINM
crienuanuctaM (COTpyIHUKaM) Jis1 pACCMOTPEHHUS U MOATOTOBKH OTBETA.

10.4. IloaroroBKa 0TBETOB HA MUCbMEHHbIE 00PAILIEHUS TPAXKIAH

10.4.1. IIpoekT oTBETa rpa’kaaHUHY, MOATOTOBIEHHBINA JIMIIOM, OTBETCTBEHHBIM 33 UCIIOJHEHUE
nopyueHusi (yka3aHHOTO B IOPYYEHHUU JUPEKTOPOM/3aBEAYIOLIMM), COIJIACOBBIBAETCS
3aseaytomum JJOVY.

10.4.2.0TBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE PACCMOTPCHHE
oOpaleHuii B paBHOW CTETIEHU HECYT BCE YKa3aHHbBIC B PE3OJIOLUH UCTIOTHUTEIH.
10.4.3.00paienus, MOCTYNHUBIINE C IOMETKOW O CPOYHOCTH IOCTaBKU: «BpyduTh HEMEAIECHHO»
niu «CpoyHO», pacCMaTPUBAIOTCS HE3aMEITIUTEIBHO.
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10.4.4 ITepenaua oOpaleHui rpaxaaH OT OTHOTO COTPYAHHUKA JPYTrOMY OCYIIECTBIISIETCS TOIBKO
yepe3 ynoaHoMoueHHoe Juno JJOY, oTBEeTCTBEHHOE 3a PeruCTpaLuio OOpalleHui rpax/iaH.
10.4.5.B ciy4yae pasHOTJIacuii MEXIy COTPYAHHKAMH O MPUHAIIC)KHOCTH OOpameHus
OKOHYATEeJIbHOE pelIeHHe IO 3TOMY BONpocy HNpuHuMaercd 3aseayoomum IOV wmm ero
3aMECTUTEJIEM.

10.4.6.00parienre cuuTaeTcs pas3pelleHHbIM, €CIM PAacCMOTPEHbI BCE MOCTABJICHHbIE B HEM
BOIPOCHI, IPUHATHI HEOOXOAUMbIE MEPHI U JaH MUCbMEHHBIN OTBET.

10.4.7.B cnywae, ecnd JaHHBIX, yKa3aHHBIX B OOpalleHHM, HEAOCTATOUHO JUIl TNPUHATUSA
OKOHYATEJIbHOTO PpEUIeHHMs], 3alpaliiBaloTcsl HEOOXOAMMBbIE MaTepHalibl Ul 3aKIIOUEHUs U
000CHOBAHHOTO NMPHUHATHUS PELICHUS.

10.4.8.Pe3ynbTaThl paccMOTpeHUsT 0OpaIlieHus: COOOIIAIOTCS €T0 aBTOPY.

10.4.9.01BeT noKeH ObITh KOHKPETHBIM, SICHBIM T10 COJIEPKaHUI0, 0OOCHOBAHHBIM U OXBAThIBAThH
BCE€ BONPOCHI, IOCTABJICHHbIE B 00OpaIlleHNH.

10.4.10.Ecnu npocb0a, u3n0xeHHast B 00pallleHnH, HE MOXKET OBITh pa3pelleHa MoI0KUTEIBHO,
TO YKa3bIBAETCsl, 10 KAKMM IIPUYMHAM OHA HE MOKET OBITh Y/10BJIETBOPEHA.
10.4.11 . Ucnonuutens U U0, MOANMCABILIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJIHOTY,
COJEepXaHMUEe, SICHOCTb M YETKOCTh H3JI0KEHHUS CYTH OTBETa, JIOCTOBEPHOCTh CCBUIKM Ha
HOpPMAaTHUBHBIE AKTHI.

10.4.12.BHOCUTH Kakue-11M00 U3MEHEHHUS B COJICPIKaHNE OTBETa 0€3 pa3pemeHus TOKHOCTHOTO
JMIA, MOANNCABILIETO €70, 3alPEIIAETCS.

10.4.13.01BeThI Ha OOpalIeHus TpaXkaaH MOAMUCHIBAIOT 3aBeaytonum JIOY.
10.4.14.IlonnuHHbBIE JOKYMEHTHI (MIACTIOPTa, AUILIOMBI, TPYIOBbIE KHUKKHU U JIp.) BO3BPALIAIOTCS
3asBUTENIO 3aKa3HbIM OTIpaBJI€HUEM BMecTe ¢ oTBeToM. IIpum 3TOM B OTBeTe JOJKHBI OBITh
NePEYHCICHBl NX HAUMEHOBAHUS M YKa3aHO 00IIee KOJMYECTBO JIUCTOB MPHIOKEHHS.
10.4.15.1pu  paccMoTpeHun oOpalieHdss HE JOMYCKAeTCs  pasIallleHHe CBEICHUM,
CoJepKAIIUXCS B OOPAIeHNH, a TAK)KE CBEICHHI, KACAIOLINXCS YaCTHOU KU3HU I'paXJaHUHA, 0e3
€ro corjacus.

10.4.16.He sBnsercs pasriallieHUEM CBEACHHM, COJAEp)KalIUXcs B OOpalleHUM, HaIlpaBICHUE
MIUCbMEHHOr0 OOpalleHls B TOCYAAPCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIPAaBICHUS WU
JOJKHOCTHOMY JIUITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHUE TIOCTABICHHBIX B 00pACHUN
BOIIPOCOB.

10.4.17. Mcxomsiuii  peruCTpallMOHHBII HOMEp OTBeTa Ha oOpameHue QopMupyercs B
COOTBETCTBYIOILIEM KYypHaje perucTpany oOpameHu.

10.4.18.Ilepen mepemaueid OTBETOB 3asBUTENSIM HA OTHPABKY YIOJHOMOYEHHOE JIUIIO,
OTBETCTBEHHOE 3a pa0OTy IO perucTpalnuy oopalieHuil rpax/iaH, IpoBepseT HaJIUYUe MOIUCEH,
BU3 Ha KONMSAX OTBETOB, COOTBETCTBHME M HAJIM4YUE INPUIIOKEHUH, YKa3aHHbIX B OTBETE,
MIPaBUIBHOCTh HAINMCAHMSA HHAEKCAa MOYTOBOIO OTAEIEeHMs, ajapeca, paMHINM U WHHUIHMAJIOB
KOPPECIIOHIEHTa ¥ UCXOSIEr0 HOMEpPa MUChMa.

10.4.19.0¢opmiieHHBIE HaJJISKAIMM 00pa3oM OTBETHI MEPENAIOTCs YHOTHOMOUYEHHOMY JIHILY
JIOLIKOJIBHOTO 00pa30BaTENbHOIO YUYPEKJIEHUS, OTBETCTBEHHOMY 3a pACCBUIKY MOYTHI, AJIs
OTIIPABKH aJ[pecaTaM MOYTOBBIM OTIIPABICHUEM.

10.4.20. OtBer Ha oOpamenue, nocrynusumee B JJOY B (dopme 37€KTpOHHOrO TOKYMEHTa,
HamnpaBJsieTcss YIMOJHOMOYEHHBIM JIMIIOM B (OpMe 3JIEKTPOHHOIO JOKYMEHTa IO ajapecy
AJIEKTPOHHOW IOYTHI, YKa3aHHOMY B OOpallleHHH, WM B MHCbMEHHOH (opMe MO MOYTOBOMY
ajipecy, yKa3aHHOMY B OOpaleHUN.

10.4.21. Marepuansl HCIIOJHEHHOTO OOpamieHuss ¢ BH30BOH KOMHMEH OTBETa 3asBHTEINIO
¢dopmMHUpyIOTCS B Jefa YIMOJHOMOYEHHBIM JIUIIOM, OTBETCTBEHHOM 3a [EJIONPOM3BOJACTBO, B
COOTBETCTBUM C HOMEHKJIATYpOH JIedl.

10.4.22.YiomrHOMOYEHHOE JIMII0, OTBETCTBEHHOE 32 HHPOPMAIIMOHHO-TEXHIUECKOe 00ecIiedeHue,
OCYIIECTBIISIET aJIMUHUCTPUPOBAHWE M COIPOBOXKICHHUE MPOTPaMMHOIO oOecreueHus: 0azbl
JAHHBIX 10 paboTe ¢ 00paLIEHUIMHU TPaKAaH.
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10.4.23.0cdbopmiienue men nisi apXUBHOTO XPAaHEHHUs OOpalleHUd Tpa)IaH OCYIIECTBISETCS B
COOTBETCTBUH C TPEOOBAHUSIMH JICIIONPOU3BOICTBA.

11. Pe3yabTaTrhl paccCMOTPeHUA 00palleHUil rpakIan

11.1.KoHeuHbIMU pe3ynbTaTaMu IPeOCTaBICHUS PACCMOTPEHHUS 00pallleHus IBISIOTCS:

- OTBET Ha BCE IOCTaBJIECHHbIE B OOpalieHUH (YCTHOM, B NMHUCbMEHHOHN (GopMe uiu B Gopme
AJIEKTPOHHOI'O JIOKYMEHTa) BONPOCHI WM YBEJOMJICHHE O IepeagpecOoBaHUU OOpalleHHus B
COOTBETCTBYIOILIYI0 OpPraHU3alMI0 WM OpraH, B KOMIIETEHLHIO KOTOPOrO BXOAUT pELIECHUE
MIOCTaBJICHHBIX B 00pallleHuH BOIPOCOB;

- 0TKa3 B pacCMOTpeHuu oOparieHus (yCTHOro, B MMCbMEHHOM (hopMe 1in B hopMe 3JIEKTPOHHOTO
JIOKYMEHTA) C U3JI0KEHHUEM NPUUUH OTKa3a.

11.2.I1poniegypa paccMOTpeHUs 0OpaIIeHUs 3aBEPIIACTCS yTEM HaIPaBIECHUS OTBETA MJIM OTKa3a
[0 CYIIECTBY OOpAaIleHHUs 3asBUTEIS M MOJIYYEHHUS T'PAXKAAHUHOM pe3yibTaTa pacCMOTPEHHS
oOpareHus B MUCbMEHHOW WK YCTHOU (hopMme WiiH B popMe JIEKTPOHHOTO IOKYMEHTA.

12. Ananau3 odopamennii, nocrynupmmx B JJOY

12.1. Tlo pe3yabTaTam paboTHI ¢ OOpalieHusIMU rpakian popmupyercs otaet Ha caiite CCTY.PD
1o pabote ¢ oOpalIeHUAMHU I'pa)<1aH ¢ pa3OMBKON Ha MHCbMEHHBIE U YCTHBIE OOpalleHus, 1Mo
BHJIaM U TUIIaM OOpAICHUMH.

12.2.B nensix moAroTOBKY M MPOBEICHUS MEPONIPUITHN TI0 YCTPAHCHUIO IPUYKH, TTOPOKIAFOIIIX
000CHOBaHHbIE KaJlOObI TpaXKAaH, YHMOJHOMOYEHHOE OJDKHOCTHOE JIULO 00pa3oBaTeIbHOTO
YUpEeXKACHUS OCYIIECTBISIOT YUET U aHAJIU3 OOpalieHuil rpaxaan, noctynusiumx B JJOY.

12.3. 3aBeayromuii IOV obecrieunBaeT yueT U aHAIM3 BOIPOCOB, COJIEPIKAIIMXCS B 00OpaIeHUIX
rpaxk/iaH, B TOM YHCJIE aHAJIU3 CICAYIOIINUX TaHHBIX:

- KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX OOpallleHUi Tpa)aaH;

- KOJHMYECTBO M XapakTep pPEUICHHWH, MPUHATHIX MO OOpalleHUsIM TPaKAaH B Mpelenax Hx
TOJTHOMOYHH;

- KOJIMYECTBO M XapaKTep CyAeOHBIX CIIOPOB C TPakJaHAMH, & TAK)KE CBEJCHUS O NMPHHATHIX I10
HUM CyJIEOHBIX PEIICHUSX.

Corpynauku JIOY opraHu3yrloT y4eT W aHaJW3 BOINPOCOB U TOJTOTABIUBAIOT MPEAJIOKECHHUS,
HaIpaBJICHHbIE HAa YCTPAHEHHUE HEJOCTATKOB.

12.4. OTBeTCTBEHHOE JMIIO 33 OpraHU3aluio paboThl ¢ oOpameHusmu rpaxnad B JOVY u3a
opranuzaiuio padbotsl Tenedona qoBepus 06001IaeT pe3yabTaThl aHAIH3a 00paIIeHU rpaXKaaH
10 UTOTaM T'0JIa ¥ IOATOTABIIMBAET CTATUCTUIECKUIA OTYET M COOTBETCTBYIOIIYIO AaHATUTUIECKYIO
3aImCKy.

13. Opranuszaunusi KOHTPOJIA 32 ucnojHeHueM Iopsiaka

13.1. KoHTponb 3a pacCMOTpEHUEM OOpaIlEHUI OCYIIECTBISIETCS B IeNAX oOecrnedeHus
CBOEBPEMEHHOTO ¥ Ka4Y€CTBEHHOT'O HCIIOJTHEHUS TOPYUYSHHIA 110 00paIeHUsIM TPaskKIaH, IPHHSATHS
OTIEpaTHUBHBIX MEp MO CBOEBPEMEHHOMY BBISBICHUIO U YCTPAHEHHUIO MPUYUH HAPYIICHHUS TPaB,
CBOOO/T ¥ 3aKOHHBIX HHTEPECOB I'paXk/iaH, aHAJIN3a COAEPIKaHUs IMOCTYIAONINX 00palleHuil, Xo1a
U pe3yNabTaToB pabOThI C 0OpaIeHUSIMH.

13.2. KoHTpOJIh 32 HCTIOJTHEHHUEM OOpaIleHUH TPaXk1aH BKIIOYACT:

- IOCTAHOBKY MOPYYEHUH 110 UCTIONTHEHUIO 00pallleHuii Ha KOHTPOJIb;

- cOop 1 06paboTKy HHGOPMAITUHU O X0JI€ PACCMOTPEHHS OOpaIICHUH;

- TIOJTOTOBKY ONEPATUBHBIX 3alpPOCOB HUCHOIHUTENSM O XOI€ M COCTOSHUH HCIOTHEHUS
MOPYYEHUH TI0 0OPAIICHUSIM;
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- TOATOTOBKY M OOOOIIEHME NAaHHBIX O COJCPKAHWU M CPOKaX HCIIOJHEHHs MOPYYCHUH I10
oOpallleHUsIM TpaXIaH;

- CHATHE OOpAICHUN C KOHTPOJIS.

13.3. Opranuzanusi KOHTPOJS 3a CBOEBPEMEHHBIM M TOJHBIM PAacCMOTPEHUEM OOparieHui
rpaXkJlaH OCYLIECTBISIETCS OTBETCTBEHHBIM JIMLIOM 32 OPTaHU3aIMIO pabOThl ¢ OOpameHUsIMU
rpaxaad B JIOY u 3a opranuzanuto padotsl Tenedona nosepus.

13.4. YnomaomouenHoe nuno JIOY, OTBETCTBEHHOE 3a pPErHUCTpaIvio OOpalleHWi TpakIaH,
OCYLIECTBISIET OCOOBIH  KOHTPOJb 3@ HCIOJHEHHEM OOpallleHH#, MOCTYNUBIIUX B
o0pa3oBaTesIbHOE YUPEkKJACHUE U3 OPraHOB YIpaBleHUsI 00pa30BaHNUEM, HHBIX OPraHOB BJIACTH C
KOHTPOJIEM HCIIOJIHEHHSI, a TaK)Ke OCYILECTBIIAET BHIOOPOUHBI KOHTPOJIb UCIOJHEHUS JTHOOBIX
oOpallleHui, MOCTYMUBIINX Ha pACCMOTPEHHE B 00pa30BaTEIbHOE YUPEKIEHUE B COOTBETCTBUH C
nopyuenueM 3asenyroiero JOV.

13.5.J1aToii CHATHS C KOHTPOJIS SABISETCA JaTa OTIPABICHUS OKOHYATEIBHOTO OTBETA 3asIBUTEIIO
U B KOHTPOJIUPYIOIIUN OpraH.

13.6.00paienus, Ha KOTOpbIE JAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJISI HE CHUMAKOTCSI.
13.7.Y11011HOMOYEHHOE JTUII0, OTBETCTBEHHOE 32 PETHCTPALIMIO 00OpaIlieH i rpaX/1aH, ONePaTUBHO
npeacTaBiasieT uHMOpMaIio 00 O0OpaleHusX, CPOK PACCMOTPEHHUS KOTOPBIX HCTEKAaeT B
OnmwKkaiilye ceMb JIHEH OTBETCTBEHHOMY JIMIy 3a OpraHHU3alHio padoThl ¢ OOpaleHUsIMHU
rpakIaH B 00pa3oBaTeIbHOE YUYPEKICHHE U 3a opranm3anuto paborsl Temedona mosepus,
3aBenyromemy 10V,

13.8. OTBeTCTBEHHOE JIMIIO 3a OpraHU3aIui0 paboThl ¢ oOpamenusmu rpaxiaad B JIOY u3a
opranuzanuio padotsl Tenedona noBepus mpeacraBisieT MHGOpMAIHIO 00 OOpaIICHUAX, CPOK
WCIIOJIHEHUSI KOTOpPhIX MCTEK (HE TMO3[HEee CJEeIYIOIIero MAHS Iocle YKa3aHHOTO CpPOKa)
HEenocpeACTBeHHO 3aBeayoniemy J0VY.

13.9.JIluunass ~ OTBETCTBEHHOCTh  3a  HCIIOJHEHHWE  OOpalIeHWH B  yCTaHOBJICHHBIC
3akoHoaresbeTBoM Poccuiickoit deneparuu cpoku Boznnaraercs Ha 3aBeayrouiero JJOVY.
13.10.0cHOBaHKMeM [JIsi IPOBEICHHUSI BHYTPEHHEH MPOBEPKHU (CIYy>KEOHOTO pacCieIOBaHUs) IO
BOMPOCaM pabOThI C OOpAIIEHUSMH TPaXKIaH SIBISIOTCS:

- HCTEYEHHE CPOKA UCIIOIHEHUS 00pallleHus;

- noctytuienue B J1I0Y obOpanienuii u 3asBIeHUN rpakiaH, OPUINUYECKUX JIML, UHIUBUIYaTIbHBIX
npeanpuHuMareneii, nHpopMalud OT OPraHOB T'OCYJAPCTBEHHON BIACTH, OPraHOB MECTHOTO
CaMOYIIpaBICHHsI, U3 CPEJCTB MAacCOBOH HH(pOpMAIMM O HAPYIIEHUH 3aKOHOJATENbCTBA O
paccMOTpEeHUH OOpaIeHH rpaXkKaaH.

13.11.Hapymenus yctanosneHHoro [lopsiaka paccMoTpeHus: 00pallieHHid, HETIPaBOMEPHBIN OTKa3
B UX TIpUEME, 3aTsIrMBaHHE CPOKOB pPACCMOTpEHHUs oOpalleHud, HuX HEOOBEKTUBHOE
pa3oupaTeabCTBO, MPUHATHE HEOOOCHOBAHHBIX, HAPYIIAIOIIMX 3aKOHOAATENbCTBO Poccuiickoii
®denepanuu pelIeHui, MpeA0CTaBIeHHE HEAOCTOBEPHOI HH(OpMaINH, pasriialleHue CBeIECHUN 0
YaCTHOM ’KM3HU IPakJJaHWHA BJIEKYT B OTHOILIEHUU BUHOBHBIX JIOJPKHOCTHBIX JIUI] JOLIKOJIBHOTO
00pa30BaTEILHOTO YYPEKICHUS OTBETCTBEHHOCTh B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

13.12. T'paxnane, ux OOBEIWHEHMS M OpraHM3allMd, OOpaTUBLIMECS B YCTaHOBJIEHHOM
3aKOHOAATENbCTBOM nopsaake B JIOY umeroT npaBo Ha Jito0ble IPeyCMOTPEHHBIE JEHCTBYIOUM
3aKOHOJIATENILCTBOM (POPMBI KOHTpOJS 3a nestenbHocThio JIOY mo pabore ¢ oOpaleHUsIMU
rpaXKaaH.
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dopma KypHAJIA JUYHBIX O0OPALlIEHUIT TPaXKIaH

[Ipunoxxenne Nel

JNOJIKHOCTb,
®.1.0.
ara Kparkoe YIIOJTHOMOYEHH
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